	[bookmark: _Hlk138158751]GENERAL TERMS AND CONDITIONS OF THE COMPANY RED BASKET, S.R.O.

	for the provision of marketing and related services to entrepreneurs outside the territory of the European Union

	These general terms and conditions of the company Red Basket, s. r. o., for the provision of marketing and related services to entrepreneurs outside the territory of European union (hereinafter referred to as “GTC”) are being issued and approved by the company Red Basket, s.r.o., with its registered seat at Hroznová 1, 831 03 BRATISLAVA – the city part Nové Mesto, ID No.: 53 067 240, Tax ID: 2121299246, VAT ID: SK2121299246, registered by companies register of District court Bratislava I, Section Sro, insert No.: 146 039/B (hereinafter also referred to as “the company Red Basket”), as of September 7, 2023.

	1 INTRODUCTORY PROVISIONS

	1.1 The company Red Basket (hereinafter referred to as "Provider"), issues these GTC for the purpose of regulating the mutual rights and obligations of the contracting parties arising from contracts and contractual relationships, the subject of which is the provision of marketing and related services to entrepreneurs, or to entrepreneurial natural persons and business companies with their registered office and/or place of business outside the territory of the European Union (hereinafter referred to as "Customers" and in the singular also as "Customer", and together with the Provider also as "Contracting Parties", and in the singular also as "Contracting Party").

	1.2 In case, that a particular Customer has its seat and/or place of business on the territory of the European Union, the concluded contractual relationship shall be governed by: 

	1.2.1 the General terms and conditions of company Red Basket, s. r. o., for the provision of marketing and related services to entrepreneurs on the territory of the Slovak Republic and/or which the Provider has also issued and approved.

	1.3  These GTC are visibly published on the Provider's website https://www.redbasket.agency/, where, for the reasons stated, it is assumed, that even without establishing a contractual relationship between the Provider and the Customer, the Customer is aware of the full text of the GTC.

	2 ESTABLISHING A CONTRACTUAL RELATIONSHIP AND APPLICATION OF GTC 

	2.1  The Contracting Parties are entitled to enter into a contract for provision of marketing and related services, whereby, providing that they include a reference to these GTC in the Contract, or they state that their current and future contractual relationships will be governed by the content of these GTC, or another reference of similar meaning; all/any (even newly established) legal relationships of the Contracting Parties, that relate and/or may relate to the provision of marketing and related services are governed, respectively will be governed by these GTC. GTC will usually be delivered to the Customer in advance by e-mail, or in another provable way, in order to make the Customer familiar with them before establishing a contractual relationship, while subsequently a contract for provision of marketing and related services will be concluded between the Contracting Parties.

	2.2  After the first establishment of a contractual relationship between the Contracting Parties (usually by concluding a written contract according to point 2.1 ), the Contracting Parties are entitled to enter into additional partial, subsequent, and/or any other contracts that relate and/or may relate to the provision of marketing and related services, while all the above mentioned contracts are also governed, or will be governed by these GTC.

	2.3  The Contract according to point 2.1 (the first contract for provision of marketing and related services) is usually in written form (with attached signatures of the Contracting Parties), while the example of this contract for provision of marketing and related services is attached as an annex to these GTC. At the same time, it is agreed, that the written contract (with the attached signatures of the Contracting Parties) may also be concluded in an electronic form, or through e-mail communication (also in another provable form), if the expression of the will of the Contracting Parties is sufficiently definite and understandable. The example of contract for provision of marketing and related services attached as an annex to this GTC is considered non-binding, or the Contracting Parties may deviate from that example of contractual document and conclude the contract for provision of marketing and related services by using a different form.

	2.4   Contracts according to point 2.2 (hereinafter also referred to as “subsequent contracts”) may also be concluded in another provable form, mainly in the form of electronic mail, whilst through e-mail communication the Contracting Parties shall agree on the essential contractual terms of the relevant contract for provision of marketing and related services, or of each individual (even partial) contractual relationship. The conclusion of subsequent contracts is always the right (not the obligation) of the Provider, who can always decide whether to conclude a certain subsequent contract.

	2.5  At the same time, neither of the Contracting Parties is entitled to effectively apply the objection that a certain contract for the provision of marketing and related services was concluded only in the form of electronic communication (and is invalid only for this reason).

	2.6  Within the process of conclusion of the contract in the form stated in point 2.5, one Contracting Party shall usually deliver to the other Contracting Party in an electronic way the draft of contractual terms (mainly, the scope of marketing and related services, and price conditions), while the other Contracting Party shall express its agreement with the stated contractual terms (without setting additional requirements and/or reservations) in an electronic way. The provisions of this point shall also be used for the purposes of amending the Contracts and/or terms and conditions.

	2.7  These GTC shall not apply to the contract for provision of marketing and related services and/or the contractual relationship of the Contracting Parties only if this is specifically agreed between the Contracting Parties in writing (with attached signatures of the Contracting Parties).

	2.8  The content of the contract for provision of marketing and related services always takes precedence over these GTC, regardless of the form or method of concluding the contract for provision of marketing and related services (the only decisive fact is always that the contract for provision of marketing and related services was concluded in a valid way).

	2.9  Provided that the word "Contract" (in the plural "Contracts") is being used in the following text of these GTC, it is considered to mean any contract for provision of marketing and related services mentioned in this Article 2, or any contract that relates and/or may relate to the provision of marketing and related services that was concluded between the Contracting Parties, whereby the established legal relationships shall be governed by these GTC.

	2.10  Each individual Contract, as well as all legal relationships resulting from it or related to it (including claims for damages and issuance of unjustified enrichment, pre-contractual relationships, non-contractual relationships, and relationships resulting from the provisions of the GTC, or other relationships and claims of the Contracting Parties) is governed, or are governed by the legal order of the Slovak Republic, primarily the provisions of the Commercial Code, the Copyright Act that are effective on the territory of the Slovak Republic and other substantive legal regulations effective on the territory of the Slovak Republic. Provided that in a specific case, the application of the legal order of the Slovak Republic is not and/or will not be possible (e.g., within the processing of personal data of a certain natural person), the provisions of the legal order shall be applied in the sense of the relevant conflict of laws norms.

	2.11  In case of disputes that directly or indirectly result or will result from the Contract or from these GTC, from pre-contractual relations, from non-contractual relations, as well as claims for damages and the issuance of unjustified enrichment, or other relationships and claims arising on the basis of the Contract or these GTC; these disputes will always be decided by the Arbitration Court of the Slovak Chamber of Commerce and Industry in Bratislava according to its basic internal regulations (especially the statute and rules of procedure). (Slovak Chamber of Commerce and Industry, registered office: Grösslingová 2478/4 81603 Bratislava – Staré Mesto, Slovak Republic, ID number: 30842654). Other courts or arbitration courts are excluded from hearing and deciding over such disputes.

	3 CONTENT AND SCOPE OF MARKETING AND RELATED SERVICED

	3.1  Based on the Contract, the Provider may provide the following marketing and related services to the Customer, as well as other services, if the Contracting Parties agree:

	3.1.1  creation of website content,

	3.1.2  creation of graphic designs,

	3.1.3  branding and creating a visual brand identity,

	3.1.4  creation of texts and other content; including websites, blogs, e-books, emails, presentations and other communication elements,

	3.1.5  creation of marketing and brand communication strategy,

	3.1.6  ensuring complete marketing communication for the Customer,

	3.1.7  marketing consultancy,

	3.1.8  other marketing services not mentioned above,

	3.1.9  related administrative services without a creative element,

	(hereinafter all services and supplies that may be provided to the Customer collectively are referred to as "Services").

	3.2  Unless otherwise agreed in writing between the Contracting parties within a certain Contract, the scope of the Services does not include any creation of documentation for the protection of personal data (GDPR), other documentation within the framework of the privacy policy, documentation for the creation of cookie files, as well as the creation of other documentation of a legal nature.

	3.3   The Contracting Parties may agree in the Contract that the Provider will only provide the Customer with a certain one-time Service, which is characterized by a future materially captured result (e.g. one-time creation of website content) (hereinafter referred to this specified type of Service as "One-time Service", and in the plural also as "One-time Services").

	3.4  The Contracting Parties may agree in the Contract that the Provider will repeatedly provide the Services to the Customer for a certain period of time and/or without a time limitation, which (Services) will be specified either at the conclusion of the Contract or later during the duration of the contractual relationship (e.g. unlimited provision of complete marketing communication for the Customer) (hereinafter referred to this specified type of Service also as "Repeated Service", and in the plural also as "Repeated Services"). Related to Repeated Services, the corresponding Contract is also concluded either for a definite or indefinite period, whereby in this case the duration of that Contract is independent of the fulfilment of exactly defined contractual performance by the Provider.

	3.5  At the same time, it is agreed that the determination of the scope of Services in a certain Contract is binding for the Contracting Parties. In this context, the Customer is not entitled to change the scope of the agreed Services (or the agreed price conditions) unilaterally without the prior consent of the Provider. In order to change the scope of Services and/or the price conditions of a certain Contract, the Contracting Parties may enter into an amendment to the particular Contract, which will contain a change in the scope of Services and/or a change in the price conditions.

	4   TERMS OF PROVIDING SERVICES, THE MANNER OF PROVIDING SERVICES AND LIABILITY FOR DEFECTS

	4.1   The Provider shall provide the Customer with the Services within the terms agreed in the Contract. If the terms (deadlines) are not agreed upon, the Provider shall provide the Service within the usual terms, taking into account business practices in the given sector.

	4.2   The Provider provides the Customer with Services of usual quality, but always in accordance with the Customer's interests, which the Provider knows or the Customer has provably made the Provider familiar with. At the same time, the Provider is not responsible for that the income and/or turnover of the Customer may not increase at all or at expected rate as a result of the provision of Services, as there is no objective relation or guarantee that the Services will bring a positive change of the income and/or the turnover of the Customer.

	4.3  The Provider is always entitled to provide Services through third parties (subcontractors), at its own discretion.

	4.4   The Customer is entitled to inspect the provision of Services in an appropriate and suitable manner, whereby while exercising this right the Customer may neither unduly burden authorized persons of the Provider and/or the Provider's subcontractors, nor exercise this right in a bullying manner.

	4.5  The particular Services shall be deemed as properly provided and completed (and the outputs (results) properly handed over to Customer as well) exactly when the relevant outputs of provided Services are sent to the Customer and/or are published in the agreed manner. In case of Customer’s dissatisfaction with the outputs of provided Services after their completion, the Customer can exercise its right according to point 4.10, and in the case of objectively detected defects, the right according to point 4.12.

	4.6   In the event that the Provider ascertains that a particular requested Service and/or partial performance (this also applies to the Customer's instructions addressed to Provider within the provision of Services) is not in the Customer's interest, or does not bring the desired result, the Provider shall provably notify the Customer of this fact without undue delay. In the event that the Customer insists on the above-mentioned performance, or does not give the Provider other instructions in this matter, the Provider will make the performance, unless the Provider exercises its right according to point 9.3.3 – in such a case the Customer, on the other hand, is obliged to properly pay the agreed Price for the performance .

	4.7  At the same time, the Provider is entitled to use the data and information ascertained and/or obtained during the provision of Services as part of the Provider’s own marketing tools and products, while the Provider is always obliged to proceed in a way not to endanger the interests of the Customer. As part of the above-mentioned right, the Provider is authorized to use the following information, data, items, and outputs in an appropriate and suitable manner for its own advertising purposes:

	4.7.1   business name of the Customer (including any modifications thereof) (point  6.5);

	4.7.2  Customer's logo (as original work of authorship and/or trademark) (point 6.5);

	4.7.3   name and surname of a member of the statutory body of the Customer, of a Customer’s employee, or another Customer’s authorized person who acted on behalf of the Customer and/or performed during the provision of Services (point 6.4);

	4.7.4   photo of the face of the persons mentioned in point 4.7.3 of this article (point 6.4);

	4.7.5  direct statements of the persons mentioned in point 4.7.3 of this article, which directly and/or indirectly relate to the Services provided (point 6.4);

	4.7.6  illustrative representations of the outputs within the provided Services (e.g., image or photo of the output, screenshot of a website, blog, new branding, etc.), including a video compilation of the above-mentioned outputs (point 6.3).

	The Provider's authorization according to this point 4.7 lasts for a period of 10 years from the date of completion of the relevant Service. If the subject of the Service is the creation of an original work of authorship, such authorization lasts for a period of 10 years from the date of completion of the original work of authorship.

	4.8  Within the scope of the Provider's authorization according to point 4.7.5, it may be a one-time statement and/or a set of statements of persons listed in point 4.7.3, as well as a Customer’s story, i.e. complete description of the cooperation of the Contracting Parties within the framework of the provision of Services.

	4.9  The Customer is obliged to provide the Provider with continuous and timely cooperation within the provision of Services, and to provide the Customer with explanations regarding the requirements for the provision of Services (through which the contractual performance of the Provider is specified), statements on partial performance of the Provider, etc., whereas the provision of Services may not properly fulfil its purpose without this cooperation from the Customer (for reasons on the Customer’s side).

	4.10  The Customer may return each completed and/or in-progress output the maximum of two times to the Provider for partial reworking, additions and/or modifications, regardless of whether the completed output objectively has certain defects. In the event that the Customer insists on reworking the output of the provided Services contrary to the previous sentence of this point (or exceeds the maximum limit for the output’s return), the Customer is obliged to pay the Provider an additional Price. If it is not possible to determine this Price in another way, the price conditions stated in point 5.5 shall apply. This additional Price is payable in accordance with the price conditions stated in article 5. Provided that the defects of the Services are objectively detected in this context, the Customer may further claim liability for defects in the Services according to point 4.12.

	4.11  The Provider is entitled to refuse to execute any contractual performance regarding any of the Contracts concluded with the Customer, or is entitled to cease the provision of any Services (regardless of the type and/or nature of the concluded Contracts) provided that the total amount of debts owed by the Customer to the Provider exceeds the amount of 1,000 EUR (in words: one thousand euros), whereby such debts represents receivables claimed by the Provider against the Customer, which are overdue and therefore enforceable in a judicial way. The Provider is entitled to refuse to execute contractual performance also in case that that Advance Payment has been agreed between the Contracting Parties (point 5.2) and the Advance Payment has not yet been paid.

	4.12   Due to the fact, that the defects in the Services are detectable almost immediately, the Customer is entitled to claim responsibility for defects in the Services against the Provider, or for output defects within the scope of the provision of Services within an objective period of 60 days (in the event of exceeding this period, the Customer's claims for liability for defects in whole shall cease) from the day on which the Customer could objectively familiarize itself with a certain output within the scope of the provision of Services. As part of the application of liability for defects in the Services, the Customer may only demand from the Provider the removal of the defect (i.e., demand the sending of a corrected output as part of the provision of the Services, and/or, depending on the nature of the defect, also demand the Service to be re-provided in a fault-free scope), within a reasonable period of time. In the event that the same defect reoccurs, the Customer is entitled to request an appropriate Price discount from the Provider instead of removing the repeatedly detected defect (in case of requesting a Price discount, the Customer no longer has the right for the free-of-charge defect’s rectification). Due to the nature of the Services, the Customer is not entitled to declare the Contract and/or part of it avoided based on defective performance. At the same time, the liability for defects in the Services cannot be claimed before the output of the provided Services has been fully completed.

	5  PRICE AND PRICE MATURITY 

	5.1  The price for the Services (hereinafter referred to as the "Price", and in the plural also as "Prices"), as well as the maturity of the Price will always be agreed separately within each individual Contract. At the same time, the Price may be agreed in the Contract only in relation to certain Services, or dividing the Price into several items may be agreed as well.

	5.2  The Contracting Parties may agree in the Contract that the Customer pays to the Provider an advance payment of the Price in an agreed amount (hereinafter referred to as the "Advance Payment") before the commencement of the provision of Services. Unless otherwise agreed, the Advance Payment is due within 7 days from the delivery of the invoice, which was issued for the purpose of payment of the Advance Payment in favor of the Provider. The Advance Payment shall then be set off (in the form of issuing the relevant set-off invoice), directly followed by the payable (mature) receivables of the Provider against the Customer, mostly concerning the payment of the Price.

	5.3  Unless otherwise agreed in the Contract, the Price for One-time Services is payable within 15 days from the date of completion of the overall performance on the Provider’s side (point 4.5), regardless of any defects in the Services (whereby in such case the Customer may claim the liability for defects). In the event that the total agreed Price exceeds 500 EUR (in words: five hundred euros), the Provider is entitled to demand the payment of a part of the Price from the Customer in the amount of 50% of the total Price from the moment when the Provider performed, or has completed the agreed performance to more than 50%, while the stated payment of the part of the Price is due within 5 days from the delivery of the invoice, which was issued for the purpose of payment of the relevant part of the Price in favor of the Provider. The mentioned partial payment of the Price will subsequently be set off with the payment of the total Price. The provisions of this point shall apply unless the Contracting Parties agree otherwise.

	5.4  Unless otherwise agreed in the Contract, in the case of a Price for Repeated Services, the Customer pays the Provider a payment for each individual calendar month of the duration of the Contract, whereby the specified payment (the amount of which is agreed in the particular Contract) comprises the Prices for the performances (respectively for Services and their parts), which were carried out in a particular calendar month (whereby in this case, the price for the work in progress within the given calendar month shall be paid as well, unless the Contracting Parties agree otherwise in the Contract). The stated payment is due within 15 days after the end of the calendar month for which the payment is made, whereas for this purpose the Provider issues and delivers to the Customer a separate invoice for each calendar month.

	5.5  In case the Price was not agreed between the Contracting Parties within a particular Contract, Services, and/or a certain partial performance, and the Services were nevertheless provided, the following price conditions shall apply:

	5.5.1  price 120,- EUR (in words: one hundred and twenty euros) for one hour of the Services provided,

	5.5.2   if related administrative services are provided without a creative element, the price 70,- EUR (in words: seventy euros) for one hour of the Services provided shall apply.

	5.6   All Prices and other monetary payments paid to the Provider are calculated in the Contract without value added tax (VAT). In the event that the Provider has the status of VAT payer, value added tax in the legal amount will be added to the Price, and the Price will be divided into amount without VAT and with VAT.

	6  LICENSE TERMS AND REFERENCES 

	6.1  The Customer is entitled to use all/any original works of authorship (which were created in connection with the provision of the Services) (hereinafter referred to as "Copyrighted works") for the purpose resulting from the relevant Contract in accordance with § 91 of the Copyright Act effective on the territory of the Slovak Republic, while the Customer is provided with the so-called usual license regarding the Copyrighted work to order. To avoid any doubts, the Customer is entitled to transfer the usual license according to this point with no need of any consent from the Provider regarding the transfer of a certain output resulting from the provision of Services to a third party (e.g., sale of a website), or individually as well. At the same time, the above mentioned does not apply to computer programs (which will be created, for example, as a part of website programming), whereby the property rights to the computer programs are exercised directly by the Customer on his own behalf and on his account in accordance with § 91 subs. 4 of the Copyright Act effective on the territory of the Slovak Republic.

	6.2  The usual license regarding the Copyrighted work to order, as well as the possibility of exercising property rights to the computer program by the Customer (pursuant to § 91 of the Copyright Act effective on the territory of the Slovak Republic) becomes effective only on the day of full payment of the Price for the Services, as part of which the Copyrighted work was created, or in other words, the Customer is entitled to use the Copyrighted work in the specified manner only from the day of particular Price payment.

	6.3  In the scope of usual license and exercise of property rights to the computer program according to point 6.1, it is also agreed that the Provider is entitled to use the Copyrighted works or their parts exclusively and only for the purposes of presentation and advertising of its own business activities, mainly within its promotional materials, presentations or other materials and/or documents of the Provider in accordance with point 4.7 (especially point 4.7.6). The Provider's authorization according to this point 6.3 lasts for a period of 10 years from the date of completion of the Copyrighted work.

	6.4   The Provider is also entitled to use, process, publish and dispose of references (i.e. positive feedback from the Customer, members of statutory bodies, employees and other authorized persons of the Customer regarding the results of the provision of Services) in accordance with the point 4.7. In the event that the mentioned references are subject to the protection of expressions of a personal nature, or they are expressions of a personal nature made during the performance of work activities, and/or there is an issue of processing of personal data of the concerned natural persons (data subjects) (especially in the sense of the point  4.7.3, 4.7.4, and 4.7.5), the Customer is always obliged to provide the Provider with all legal consents of the concerned natural persons with the use, processing, publishing and disposal of such type of references as well (usually by ensuring that the signature of the concerned natural persons is attached to the necessary documentation). The above mentioned applies in its entirety to the personal data of the concerned natural persons to the extent that results from the point 4.7.3, 4.7.4, and 4.7.5. The Provider's authorization according to this point  6.4 lasts for a period of 10 years from the date of completion of the relevant Service. The Provider does not pay the Customer any special remuneration for exercising the authorizations according to this point.

	6.5  The Provider is also entitled to use the business name of the Customer, the Customer's logo graphics (regardless of whether it is a trademark) in accordance with point 4.7.1 and 4.7.2, while the Customer grants the Provider a license to use the business name of the Customer and the Customer's logo graphics for the purpose of their use in accordance with point 4.7.1 and 4.7.2. The Provider's authorization according to this point 6.5 lasts (or the corresponding license is granted) for a period of 10 years from the date of completion of the relevant Service. The Provider does not pay the Customer a special remuneration for granting the Provider a license according to this point. Provisions of this article, rights, and obligations arising out of them are neither affected by the termination of the contract for the provision of services nor by the termination of provision of Services. To avoid any doubts, it is agreed, that the provisions of this article shall apply even after the termination of the contract for the provision of services as well as after the termination of provision of Service.

	7  PROVISIONS ON AUTHORIZATION OF PERSONAL DATA PROCESSING

	7.1  The subject of this article is the adjustment of the terms of processing of personal data by the Provider - as a processor for the purposes of the Personal Data Protection Regulations - on behalf of the Customer - as a controller for the purposes of the Personal Data Protection Regulations - within fulfilling the contractual obligations specified in these GTC and on the basis of the contract for the provision of service.

	7.2  The Customer entrusts the Provider with the processing of personal data on behalf of the Customer, which occurs during the fulfilment of the contractual obligations specified in these GTC and in the contract for the provision of service under the following basic conditions:

	7.2.1  subject and purpose of processing personal data – The Provider processes the personal data of data subjects when providing services on the basis of the contractual relationships specified in these GTC exclusively for processing purposes that are necessary for the provision of services in accordance with these GTC (i.e. for purposes that are necessarily related to the provision of advertising and marketing services), and which are specified in the annex to these GTC;

	7.2.2  duration of the processing - The Provider is entitled to process personal data on behalf of the Customer during the duration of the contractual relationship regulated in these GTC. The termination of this contractual relationship does not affect the obligations of the Provider or another processor (if they are involved in the processing of personal data according to these provisions), that the Provider and / or another processor is obliged to comply with even after the termination of the contractual relationship according to these GTC. In the event that the specified storage period expires for the specific purpose of processing in accordance with the annex to these GTC, the Provider will delete the specified personal data based on the order of the Customer, unless otherwise regulated by the relevant legal regulations;

	7.2.3  type of personal data – ordinary personal data (processed within the fulfilment of legal obligations or contractual obligations of the Provider), in particular: name, surname, job position, work phone, private phone, work e-mail address, private e-mail address, work classification, employer, other personal data necessary for advertising and marketing purposes, the processing of which is necessary for the fulfilment of contractual and legal obligations of the Provider (advertising and marketing data provided by the Customer, including ordinary personal data of his clients and customers);

	7.2.4  categories of data subjects – employees of the Customer, his contractors (traders), members of the Customer's statutory body, natural persons - clients and customers of the Customer, natural persons as representatives of legal entities of the Customer's clients and customers;

	7.2.5  nature of personal data processing – The Provider processes personal data through automated and non-automated means of processing based on the provided documents, which the Customer submits to the Provider in an electronic form or in another agreed form.

	7.3  The Contracting Parties shall comply with the provisions of the Regulations on the Protection of Personal Data when fulfilling their obligations.

	7.4  The Provider is entitled to involve another processor in the processing of personal data on behalf of the Customer (hereinafter referred to as "another processor"), that the Customer agrees with, unless it is further stipulated otherwise.

	7.5  The Customer grants the Provider consent to involve other processors who, on the basis of the contractual relationship with the Provider as of the date of validity and effectiveness of the contract for the provision of services, provide the Provider with their services as subcontractors.

	7.6  In the event that the Provider is interested in involving another new processor in the processing of personal data according to this article, or if the Provider wants to change an already involved processor, the Provider may do so, while the Customer hereby gives its consent to such involvement or change of another processor.

	7.7  When involving another processor in the processing of personal data according to this article or when changing other processors according to the previous point of this article, the Provider is obliged to comply with the following conditions:

	7.7.1  the same obligations regarding the protection of personal data as stipulated in this article, namely the provision of sufficient guarantees to implement adequate technical and organizational measures in such a way that the processing meets the requirements of this article and the Regulations on personal data protection data, shall be contractually imposed on the other processor by the Provider,

	7.7.2  the involvement of another processor does not release the Provider to any extent from its obligations under this article and the Regulations on the Protection of Personal Data,

	7.7.3  if another processor does not fulfil its obligations regarding the protection of personal data, the Provider remains responsible to the Customer for fulfilling the obligations of another processor in the processing of personal data, if such responsibility can be attributed to the Provider.

	7.8  The Provider processes personal data only on the basis of the Customer's documented instructions given in writing or electronically, if they are in accordance with the Regulations on the Protection of Personal Data (hereinafter referred to as "instructions") and with this article. The Customer is entitled to change or cancel the given instructions. The change or cancellation of the instructions according to the previous sentence will become effective for the Provider after 5 days from the delivery of the notice of this change or cancellation of the Customer's instructions. The relevant provisions of the contract for the provision of services regulating the obligations of the Provider regarding the provision of services are considered to be the instructions given to the Provider.

	7.9  If the Provider has any doubts about the Customer's instructions when processing personal data, the Provider is obliged to inform the Customer about the doubts and request the addition or clarification of the instructions, or to agree with the Customer on the next procedure. The Customer is obliged to add, clarify its instructions, and/or agree with the Provider on the next procedure, within 5 days from the date of notification of doubts regarding the processing of personal data or the Customer's instructions. In the event that the Customer does not add, clarify, and/or agree with the Provider on the next procedure within the period stated in the previous sentence, the Provider is entitled to interpret the Customer's instructions to the best of its knowledge.

	7.10  The Provider is obliged to maintain confidentiality about the processing of personal data and about the personal data that the Provider processes on behalf of the Customer, while this obligation continues even after the end of the processing of personal data. The Provider shall ensure that access to the processed personal data is granted exclusively to persons who necessarily need access to the personal data for the fulfilment of the Provider's duties for which they have been authorized (e.g. the Provider's employees in the position of authorized persons in the sense of Article 32, Paragraph 4 of the REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April 2016) or for the fulfilment of the contract for the provision of services, the services which are provided by the Provider to the Customer. The Provider shall bind the persons authorized to processing of personal data to maintain confidentiality about the processing of personal data and the personal data they process on behalf of the Provider, even for the time after the end of their authorization.

	7.11  The Customer is obliged to give the Provider only those instructions that are in accordance with the Regulations for the Protection of Personal Data. The Provider is not liable to the Customer for a violation of the Regulations for the Protection of Personal Data in the event that this violation was caused by an inappropriate instruction of the Customer.

	7.12  The Provider is obliged to notify the Customer, taking into account the nature of the processing and the information available to the Provider:

	7.12.1  if a security incident occurs on the side of Provider and/or another processor, which leads to accidental or illegal destruction, loss, alteration, unauthorized provision of personal data or unauthorized access to personal data (hereinafter referred to as "breach of personal data protection") without undue delay after becoming aware of the breach of personal data protection.

	7.13  The Provider is authorized to transfer personal data within the European Union. The Provider is entitled to transfer personal data to the state that is not a member state of the European Union (hereinafter referred to as a "third country") or to an international organization in the event that all provisions of the Personal Data Protection Regulations for the transfer are met.

	7.14  The Provider shall allow the Customer to inspect the processing of personal data in order to verify whether the Provider fulfils its obligations arising from this article under the following conditions:

	7.14.1  the inspection will be carried out by the Customer or another person authorized by the Customer, while the Customer is obliged to inform the Provider about the inspection of personal data processing at least 15 days in advance. In the notice of the inspection, the Customer shall indicate the date of the inspection, the identification of the persons through whom the inspection is to be carried out and the designation of the information, records, or documents that the Customer requests to be submitted,

	7.14.2  the inspection according to the previous point of this article can only be carried out during the period during which the relationship between the Provider and the Customer will be governed by these GTC, while the Customer is entitled to carry out the inspection once every year.

	7.15  The provider is authorized to process personal data according to this article during the duration of the contract for the provision of services.

	7.16  After the provisions of these GTC cease to apply to the Contracting Parties - i.e. after the termination of the contract for the provision of services - such obligations - of the Provider and / or another processor, which the Provider and / or another processor is obliged to perform even after the end of the application of these GTC, namely in accordance with the provisions of these GTC and Regulations on the Protection of Personal Data - will not cease to exist.

	7.17  Together with the termination of the contract for the provision of services, the Customer's authorization to process personal data on behalf of the Customer in accordance with this article granted to the Provider expires as well.

	7.18  After the termination of this contract for the provision of services and termination of the processing of personal data on behalf of the Customer, the Provider is obliged, based on the Customer's decision delivered to the Provider, to delete (destroy) or return to the Customer and delete (destroy) all existing copies, if the relevant legal regulations or Personal Data Protection Regulations do not require the retention of this personal data.

	7.19  The Provider shall issue to the Customer, without undue delay, after the termination of the contract for the provision of services, a confirmation of the deletion (destruction) or return of personal data to the Customer.

	7.20  The provider is obliged - taking into account the latest knowledge, the costs of implementing measures, and the nature, scope, context and purposes of processing, as well as risks of varying probability and severity for the rights and freedoms of natural persons in accordance with Article 32 of the Regulation - to take security measures for the purpose of ensuring an adequate level of protection of personal data processed on behalf of the Customer in accordance with this article and the contract for the provision of services. In order to ensure an adequate level of protection of processed personal data in accordance with the previous sentence, the Provider undertakes to take the following minimum technical and organizational measures:

	7.20.1  specification and minimization of the range of persons who process personal data on behalf of the Provider and ensuring compliance with the provisions of regulations on the protection of personal data when processing personal data by these persons,

	7.20.2  implementation of measures to prevent access by unauthorized persons to information systems in which personal data are processed on behalf of the Customer, through a system of passwords and access authorizations,

	7.20.3  implementation of measures to ensure that the personal data cannot be read or intercepted without authorization during their transfer or processing on display units or other technical devices or documents processed in paper form,

	7.20.4  implementation of mechanical security measures (lockable doors, lockable cupboards, and storage spaces) to ensure an adequate level of protection of paper carriers of personal data and software security measures (firewall, antivirus program, use of a secure network, use of VPN connections, updates of used software programs at regular intervals) to ensure the adequate level of protection of personal data processed in electronic form,

	7.20.5  implementation of processes for checking suppliers who will process personal data of data subjects on behalf of the Provider as another processors,

	7.20.6  adoption of internal documentation on the protection of personal data, which specifies additional security measures and conditions for processing the personal data of the data subjects.

	8 ACTING ON BEHALF OF CONTRACTING PARTIES

	8.1  Members of statutory bodies, employees, as well as other persons authorized in accordance with § 15 of the Commercial Code effective on the territory of the Slovak Republic act on behalf of the Contracting Parties for the purposes of concluding Contracts, negotiating and amending contractual terms, and carrying out contractual performance.

	8.2  The other Contracting Party is not obliged to make efforts to check for the authorization of the acting person of the other Contracting Party. Action on behalf of the Contracting Party is invalid and ineffective if the Contracting Party was provably informed about the lack of authorization to act by a member of the statutory body of that Contracting Party, whose action is in question. 

	8.3  The provisions of this Article 8 also apply to the electronic communication of the Contracting Parties through their authorized persons, which is carried out through the delivery of e-mail messages, or also for communication in another provable way.

	8.4   To avoid any doubts in the future regarding the authorizations of authorized persons of the Contracting Parties, the Contracting Parties may state their authorized persons directly in the Contract, and if the member of the statutory body of the Contracting Party does not inform the other Contracting Party about the change of the authorized person, the specified authorized persons are authorized to act also in relation to others, or subsequent Contracts concluded between the Contracting Parties. At the same time, each of the Contracting Parties is entitled to change its authorized persons, in a way of a special notification about the change of the authorized person carried out by a member of the statutory body of the Contracting Party to the other Contracting Party, where this notification is effective for the other Contracting Party on the next working day after delivery of the notification (particular notification about the change of authorized persons can also be delivered in electronic form).

	9  DURATION OF CONTRACT AND TERMINATION OF COOPERATION

	9.1  Each of the Contracting Parties is entitled to terminate the Contract, the subject of which are Repeated Services, by giving three months’ notice. The stated notice period begins on the first day of the calendar month immediately following the delivery of the notice. Such Contract will be terminated as of the day of expiry of notice period with the effects to the future (ex nunc).

	9.2  In the case of a Contract (the subject of which are Repeated Services) agreed for a defined period, the Contract is also terminated upon expiry of the agreed defined period.

	9.3  The Provider is entitled to immediately declare any Contract avoided (i.e. not only the Contract relating to the violation of the Customer's obligations) in the following cases:

	9.3.1   in the event that the Customer is in arrears with the fulfilment of its monetary and/or other obligations for more than 30 days,

	9.3.2  in case the Customer violates its obligations under the Contract (or under the GTC) and does not rectify such breach even within the additional period provided by the Provider in the request for rectification (which cannot be shorter than 15 days),

	9.3.3  after the conclusion of the Contract, the Customer asks the Provider for performance that is impossible and/or illegal, and/or contrary to the principles of honest business dealings and/or morality, and/or as a result of which the legitimate interests of the Customer, Provider, or the third parties could be seriously damaged.

	9.4  In case of declaration of avoidance of the Contract, the Customer is obliged to pay the Provider the Price for the Services and their parts that were performed as of the day of declaration of the Contract’s avoidance, regardless of the level of progress in providing the Services, or the stage of completion of the Services. When determining the mentioned Price for the Services provided, the content of the Contract shall be taken into consideration, and in the event that this Price cannot be ascertained, the provisions of point 5.5 shall apply.

	9.5  Notice and declaration of avoidance of the Contract can be carried out by each Contracting Party in the form in which the Contract itself was concluded (i.e., if the Contract was concluded by e-mail, it is also possible to give a notice and/or declare avoidance of the Contract by e-mail).

	9.6  Eventual termination of the Contract in any way does not affect the Provider's claims against the Customer in respect of the Services or their parts provided as of the date of termination of the Contract, i.e., the Customer is obliged to pay the Price even in case of termination of the Contract, regardless of the level of progress in providing the Services, or the stage of completion of the Services, and in the event that this Price cannot be ascertained, the provisions of point 5.5 shall apply.

	10 SPECIAL PROVISIONS

	10.1   In the event that the Contracting Party falls into arrears with the payment of a monetary debt, it is obliged to pay interest on the delay to the other Contracting Party at a rate equal to the basic interest rate of the European Central Bank valid on the first day of the delay, increased by fifteen percentage points.

	10.2   The Provider is authorized to deliver invoices and other tax/accounting documents to the Customer electronically.

	11  FINAL PROVISIONS

	11.1   The wording of the Contract always takes precedence over these GTC. The wording of the GTC always takes precedence over the provisions of the dispositive substantive legal regulations effective on the territory of the Slovak Republic (especially the Commercial Code effective on the territory of the Slovak Republic). At the same time, the provisions of the GTC regulate in a complete manner the rights and obligations of the Contracting Parties on a certain issue, whereas only in the case of the absence of a certain regulation, the dispositive substantive legal regulations effective on the territory of the Slovak Republic shall apply.

	11.2   The Provider has the exclusive right to update, change and/or modify these GTC. In this case, the Provider shall send the new version of GTC to the Customer in advance at least 30 days before the effective date of the update, change and/or modification of these GTC (also in the form of electronic mail to the e-mail address of the authorized person of the Customer). In the event that the Customer (or the Customer's authorized person) does not express its disapproval within 15 days from the delivery of the update, change and/or modification of these GTC, it is agreed, that such update, change and/or modification of these GTC shall be effective for the Customer as of the date stated in Provider's notification that was delivered to the Customer.

	These GTC are effective as of September 7, 2023.
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		Annex to General terms and conditions of the company Red Basket, s.r.o., for the provision of marketing and related services to entrepreneurs outside the territory of European union effective as of the date September 7, 2023.

The contract for provision of marketing and relevant services 
concluded pursuant to § 269 subs. 2 a § 556 of the Commercial Code effective on the territory of Slovak republic
(hereinafter referred to as „Contract“)


---------------------------------- example ---------------------------------

	1. The Provider’s identification
	the company Red Basket, s.r.o., with its registered seat at Hroznova 1, 831 03 BRATISLAVA – the city part Nové Mesto, ID No.: 53 067 240, Tax ID: 2121299246, VAT ID: SK2121299246, registered by companies register of District court Bratislava I, Section Sro, insert No.: 146 039/B 
(hereinafter referred to as “Provider“)


	2. The Customer’s identification 
	(text will be added) 
(hereinafter referred to as “Customer“ and collectively with the Provider only as “Contracting Parties”)

	3. Service identification 
	Upon this Contract, the Provider shall provide the Customer with following marketing and related services (hereinafter referred to as „Services“):
(text will be added)
The Services stated here are to be considered also as One-time Services / Repeated Services* 
(*inconvenient words to be deleted)

(Time) terms for providing the Services are as following:
(text will be added in case the particular terms for Services provision will be stipulated)

	4. Price
	The Customer shall pay to Provider the price for provision of Services in amount of (the sum will be added) EUR (hereinafter referred to as “Price”)
(this applies in case of One-time Services)
The Customer shall pay to Provider the price for provision of Services in amount of (the sum will be added) EUR for each individual calendar month of Contract duration (hereinafter referred to as “Price”). In case the Contract will be valid only during a part of particular calendar month, the Customer shall always pay to Provider only proportional part of the Price. 
(this applies in case of Repeated Services)
The Contracting Partiers agree also on Advance Payment of the Price in amount of (the sum will be added) EUR (hereinafter referred to as “Advance Payment”)
(this applies only subject to the agreement of Contracting Parties on Advance Payment)

(dividing the total Price into two or more items according to the particular Services may be stated here)
(at the same time, the maturity date of the Price payment or the Advance Payment, if it will be agreed between the Contracting Parties, as well as other price conditions may be stated here )

	5. Duration of Contract
	Contract is being concluded for definite period of time till the date of …. (value will be stated; otherwise, providing that the Contract is being concluded for indefinite period of time, this sentence shall be replaced by this  sentence Contract is being concluded for indefinite period of time.)
(This provision shall apply only in case of Repeated Services.)


	5. Special provisions
	(this is the place to state particular contractual conditions agreed on between Contracting Parties) 

	6. Authorized persons 
	The Contracting Parties hereby assign following persons authorized for the purpose of fulfilment of the subject matter of the Contract. 
On behalf of the Provider::
For technical issues: (name and surname, phone No., email address shall be added)
For contractual issues: (name and surname, phone No., email address shall be added)

On behalf of the Customer:
For technical issues: (name and surname, phone No., email address shall be added)
For contractual issues: (name and surname, phone No., email address shall be added)


	7. Final provisions
	The Contracting Parties confirm that the legal relations arising from this Contract, as well as all future contractual relations of the Contracting Parties (arising not only from this Contract), will be governed by the General terms and conditions of the company Red Basket, s.r.o., for the provision of marketing and related services to entrepreneurs outside the territory of European union effective as of the date September 7, 2023, which are properly published on the Provider's website, and which were sent to the Customer by e-mail to the e-mail address … (email address will be added), while the Customer confirms that he has got properly familiarized with the wording of the stated terms and conditions, and also that he has sufficient language skills to understand its content and meaning (hereinafter referred to as "GTC"). It is agreed that the interpretation of the terms mentioned in this Contract is based on the terms and interpretation rules stated in GTC, respectively the terms mentioned in this Contract follow the terms and content according to GTC.





	On behalf of the Provider, this Contract is being concluded:
	On behalf of the Customer, this Contract is being concluded:

	

	

	Place:
	_________________________
	Place:
	_________________________

	Date:
	_________________________
	Date:
	_________________________

	Authorized person:
	_________________________
	Authorized person:
	_________________________

	Role of authorized person:
	_________________________
	Role of authorized person:
	_________________________

	Signature of authorized person:
	

_________________________
	Signature of authorized person:
	

_________________________


						








	
Annex to General terms and conditions of the company Red Basket, s.r.o., for the provision of marketing and related services to entrepreneurs outside the territory of the European Union effective as of the date September 7, 2023.

The specification of the purposes of processing the personal data, for which the Provider process the personal data on behalf of the Customer pursuant to these GTC: 

	 
The nature of processing
	The processing is being carried out via non-automatic form exclusively through the Provider or another processor 

	 
The purposes of processing
	The provision of advertising and marketing services in compliance with the contract for the provision of marketing services 
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